IDAHO DEPARTMENT OF

HEALTH &« WELFARE

C.L. “BUTCH’ OTTER - Governor PAUL J. LEARY - Administrator
RICHARD M. ARMSTRONG -- Director DIVISION OF MEDICAID
Post Office Box 83720

Boise, Idaho 83720-0009

PHONE: (208) 334-5747

FAX: (208) 364-1811

August 13, 2012

Parent/Guardian Name
Address
City, State, Zip Code

Re: Immediate action required to prevent interruption in your child’s developmental
disability services

Dear Parent/Guardian:

Our records indicate that your child is currently receiving developmental disability (DD)
services. This letter is to inform you of important changes to your child’s DD services that will
take place this upcoming year for children not currently enrolled in children’s redesign services.

The Children’s System Redesign was implemented on July 1, 2011. As part of the redesign, the
Department has been transitioning families into new DD services. Over the past year families
have been expected to transition to the redesign system at the time of their child’s birthday;
however, only a few families have chosen to move into the new services at the current time.

Children’s developmental therapy, intensive behavioral intervention, and service
coordination will end on June 30, 2013. If you wait until these services end to start the new
process, your child’s services will be interrupted. If a large portion of families continue to
choose not to transition prior to the expiration of services, a family could lose services for up to
12 months.

WHAT YOU NEED TO DO:

v" Contact your local Department of Health and Welfare’s Division of Family and Community
Services (FACS) office to schedule an appointment as soon as possible (contact information
is attached to this letter).

v"It’s your responsibility to contact FACS to schedule an appointment to begin the application
process. Families with a scheduled appointment will be the first priority.

v" The eligibility and planning process takes up to 90 days, but may take longer given the
volume of children enrolling at once.
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v" If your child has health coverage through the Children’s Health Insurance Program (CHIP):

©)

Your child does not qualify for children’s DD services under the redesign; however your
child may be eligible for DD services if you demonstrate your child qualifies based on
their disability.

You should receive a separate letter about the steps to take to see if your child qualifies
based on their disability.

Contact Rebecca Fadness at (208) 334-5701, to assist you with the steps.

It’s important that you act now to ensure the process is completed before June 30,
2013, after which the old services will no longer be available.

To stay current on information, please visit the Children’s System Redesign website at
www.redesignforchildren.medicaid.idaho.gov.

If you’re unsure if your child is enrolled through CHIP, or if you have questions about the
information in this letter, please contact your local FACS case manager using the attached
contact information.

Sincerely,

[NAME OF WRITER IN CAPS]
[Title of writer]

Attachment
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